Goran Todorovic
Broker/Owner
RE/MAX CARE Realty
1610 Sylvestre Dr.
Windsor, ON
September 20, 2023

To RE/MAX Canada,

| am writing this letter to express my strong support and recommendation for PBI, with whom we
have had the pleasure of partnering for nearly two years. As an established real estate agency,
RE/MAX CARE Realty has consistently sought out high-quality service providers to enhance our
operations and marketing efforts. PBI has certainly been one of those exceptional finds.

Our experience with PBI has been nothing short of outstanding. They have consistently
delivered top-notch services and materials, contributing significantly to our marketing initiatives
and overall success. Since commencing our partnership in January 2023, PBI has consistently
demonstrated professionalism, reliability, and a commitment to excellence.

One of the most valuable aspects of our relationship with PBI is their ability to provide us with
quality materials that align perfectly with our branding and messaging. Whether it's direct
mailers, promotional materials, or other marketing collateral, PBI consistently delivers
high-quality products that help us stand out in a competitive real estate market.

Furthermore, their customer service has been exemplary. PBI's team is responsive, attentive,
and always willing to go the extra mile to meet our unique needs and preferences. Their
dedication to ensuring our satisfaction has made them a trusted and dependable partner.

In conclusion, | without reservation recommend PBI as an approved supplier for RE/MAX
Canada's Direct Mail Program. Our nearly two-year partnership with PBI has been characterized
by professionalism, quality, and a strong commitment to service excellence.

If you have any further questions or require additional information, please do not hesitate to
contact me at 519-979-9949. | am more than willing to provide further details regarding our
positive experience with PBI.

Thank you for considering our recommendation, and we look forward to seeing the positive
impact of PBI's involvement in RE/MAX Canada's Direct Mail Program.

Sincerely, 7
Goran Todorovic

Broker/Owner
RE/MAX CARE Realty



